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Enhancing

Student Experience
Through Support Services

INTERNATIONAL STAFF WEEK

25th to 28th March 2025




Overview

Join us for an engaging Staff Week focused on improving student
life through exceptional support services. Participants will gain
firsthand insights through job shadowing in key areas such as the
University Health Services, Sports Services, Cultural Center,
Disability Support Services, Career Office and Library Services.
Interactive sessions will highlight our university’s best practices and
challenges, fostering a dynamic exchange of ideas. The program
also features cultural activities, offering a rich blend of professional
growth and local experiences. Don’t miss this opportunity to
connect, learn, and collaborate on enhancing the student
experience.

Goals

. Share Best Practices: Highlight the innovative approaches and
successful strategies used by our university to support student

well-being and engagement.

Foster Collaboration: Encourage the exchange of ideas,
experiences, and solutions among participants from diverse
institutions to address common challenges in student support
services.

Enhance Professional Skills: Provide opportunities for
participants to learn through job shadowing and interactive
sessions, gaining practical insights to implement in their home
institutions.




Key Information

When : 25th to 28th March 2025

Where : Orléans, France

For whom : Administrative staff from non-educational student
services (i.e. sports center, medical center, cultural center, career
office, library services, etc.)

Language : English

Fees : Free

Programme

TUESDAY WEDNESDAY

9h30-10h00 | Welcome coffee + registration 9h00-12h00 | Participant presentations
10h00-12h00 | General Presentation of University 12h00-14h00 | Lunch

12h00-14h00 | Welcome Lunch 14h00-18h00 | Cultural visit
14h00-15h00 | Campus Visit

15h00-16h30 | First round of job shadowing

THURSDAY FRIDAY

9h00-9h30 Mindfulness workshop 9h00-10h00 | Plenary session
9h30-12h00 | Project House of Associations 10h00-11h00 | Student associations

12h00-14h00 | Lunch 11h00-12h00 | Final exchanges
14h00-15h30 | Second Round of Job Shadowing

15h45-17h15 | Third Round of Job Shadowing

Registration

6.5

|



https://www.univ-orleans.fr/en/univ/international/athena-european-university/international-staff-week-enhancing-student-experience

